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01. INVOLVES
Hospital Wide

02. PURPOSE

The purpose of this policy is to define the criteria used to determine which patients are eligible

for financial assistance, the amount of financial assistance offered and the process used to
identify patients that may potentially qualify for financial assistance.

03. POLICY

Tomah Health is committed to providing quality medically necessary services to our patients

without consideration to a person’s ability to pay.

No patient, regardless of ability to pay, will be denied treatment for emergency services for
conditions that are life threatening or could result in serious bodily harm.

04. GUIDELINES

WHAT IS FINANCIAL ASSISTANCE?

A. In administering this program, Tomah Health clearly makes the distinction between
“Financial Assistance” and “Bad Debts”. For clarity purposes, the two are defined as

follows:

1. Bad Debt: A claim arising from rendering patient care services that the hospital, upon

using a sound credit and collection policy, determines are uncollectable, but does not
include financial assistance. (SHSS 120.03(1), Wis Adm Code). In this situation,

Tomah Health has not received information that shows a hardship or inability to pay on

behalf of the guarantor.
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2. Financial Assistance: Health care services a hospital provides to a patient who, after an
investigation of the circumstances surrounding the patient’s ability to pay, including
non-qualification for a public program, is determined by the hospital to be unable to pay
for all or a portion of the hospital’s normal billed charges. In this situation, the
guarantor is willing to pay, but unable to.

B. Financial Assistance is not part of a Hill Burton obligation and all funding is at the
discretion of the Board of Directors.

C. There may be a limit to the amount of Financial Assistance Tomah Health will provide on
an annual basis. Financial Assistance is available on a first come, first served basis, with
consideration given to those who have not previously received Financial Assistance. The
total dollar amount of Financial Assistance adjustments available for a given fiscal year
will be determined within the operating budget of Tomah Health, as approved by the
Board of Directors. Additionally, consideration will be given to projected savings from
the Hospital’s participation in the 340B prescription drug-pricing program when
establishing the annual financial assistance budget (i.e. allocating savings from the
program towards maintaining and/or increasing the amount of financial assistance
available).

D. This policy is applicable to all emergency and medically necessary care provided by the
Hospital, including physician services provided under contract to the Hospital (including,
but not limited to, radiologist fees, hospitalist fees, emergency department physician fees,
anesthetist fees, and certain general and orthopedic surgeon fees). Certain professional
services (primarily obstetrics and specialty surgical services) are provided by physicians
and associate providers that are not employed by the Hospital but who have been granted
privileges to practice at the Hospital. The fee and subsequent bill for their services
originates from their respective provider group, and are not subject to the Hospital’s
Financial Assistance policy. Patient Financial Counselors will have the duty to inform
prospective financial assistance applicants of the possibility that the aforementioned
services performed at the Hospital are not covered by this policy, and will provide
applicable contact information regarding applying for financial assistance at the unrelated
organization.

A list of other providers that deliver emergency or other medically necessary care that are
not subject to the Hospital’s Financial Assistance policy, and the type of service
performed, is as follows:

Mayo Health System (1-800-603-2500 for financial assistance inquiries)
Services provided not subject to the Hospital’s Financial Assistance policy:
- Professional fees for obstetrical services
- Professional fees for certain surgical and endoscopic procedures
(ophthalmology, general surgery, gastroenterology)
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Gundersen Health System (1-800-362-9567 ext. 58660 for financial assistance inquires)
Services provided not subject to the Hospital’s Financial Assistance policy:

- Professional fees for obstetrical services
- Professional fees for certain surgical and endoscopic procedures (OB/GYN,
orthopedics, general surgery, ophthalmology, ENT, gastroenterology, etc.)

WHO QUALIFIES FOR FINANCIAL ASSISTANCE?

Patients eligible for Financial Assistance include all patients, regardless of race, religion, creed,
national origin, color, sex, or age who meet the financial guidelines set forth in this policy.

A. Financial Assistance Eligibility Criteria include, but are not limited to:

1.

10.

All patients will be considered for Financial Assistance providing an application is
requested within 240 days of the first billing notification and is completed by the patient
and returned within 30 calendar days of receipt of the application.

All third party resources and other financial aid programs, including public assistance
available through state Medicaid program and Badger Care must be exhausted before
consideration of Financial Assistance.

Services provided are medically necessary and not cosmetic, screening or elective in
nature.

The patient account balance is not pending settlement from a liability claim.

The patient account balance is not pending eligibility consideration by any other pay
source.

Patients who have been recognized as homeless may be deemed eligible without having
to meet the documentation requirements.

The patient account balance has not been placed with an outside collection agency.
The patient/guarantor or guarantor family meets the income and asset guidelines.

Applicants that maintain $100,000 in land/property equity or $5,000 in savings are not
eligible for a full 100% Financial Assistance reduction. However, consideration for a
discount of less than 100% will be given based upon the hospital bill, personal income
and personal assets.

Patients/guarantors that have benefited previously from Financial Assistance must have
made an effort to pay any remaining portion of his/her bill that was determined to be
their responsibility. In the event financial circumstances have changed for the
patient/guarantor, this will be taken into consideration.
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11. Falsification of the application, refusal to cooperate or refusal to provide information in
the application process may result in denial of Financial Assistance.

12. Tomah Health reserves the right to change benefit determination if financial
circumstances have changed.

13. In accordance with the joint position of the Wisconsin Hospital Association, the Health
Care Financial Management Association (Wisconsin Chapter) and the Wisconsin
Medical Credit Association, Tomah Health will consider accounts of deceased patients
with no surviving spouse and no estate, based upon the reasoning that the decedent has
no ability to pay. If a partial payment is received, the remainder of the bill may be
written off as Financial Assistance.

B. Application Requirements:

1. The application must contain complete and accurate information.

2. To prevent the appearance of favoritism, income, asset and medical debt verification is
requested and may consist of:

a. Copies of the most recent federal income tax return. The Adjusted Gross Income
from form 1040 will be utilized for income verification purposes. If the applicant is
exempt from filing that will be noted.

b. If the applicant is on Social Security, a copy of the direct deposit statement from the
Social Security Administration.

c. Disclosure of all other sources of income, i.e. Unemployment benefits, workers
compensation benefits, alimony, child support, interest dividends, rental income,
etc.

d. Copies of resources from savings and checking accounts or certificates of deposit.
e. Listing of personal assets such as land, vehicles, home, etc. When personal assets
of land or property are in excess of $100,000, assessment statements may be

required for verification.

f. Verification of medical debt will include copies of current medical bills and
statements from other healthcare providers.
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3. Attached with the application or as soon as available should be a denial from Medical
Assistance if the patient is under 18, over 65, blind, disabled or pregnant Patient
Financial Counselors will provide assistance in applying for Medical Assistance).
Additionally, Patient Financial Counselors will provide assistance to Financial
Assistance applicants in researching and/or enrolling in a health benefit plan made
available through the Patient Protection and Affordable Care Act (“ACA”). Should the
applicant refuse to apply for either Medical Assistance or a plan made available via the
ACA, the maximum Financial Assistance discount available will not exceed 65% of the
applicant’s total bill.

4. The number of dependents listed on the application should be the same as the number
listed on the federal income tax return unless otherwise listed.

WHAT DISCOUNT LEVELS ARE OFFERED?
Please see attached — Notice of Availability of Financial Assistance

HOW IS THE FINANCIAL ASSISTANCE POLICY COMMUNICATED AND
ADMINISTERED?

The availability of Financial Assistance will be communicated to patients through patient
brochures on billing information, the hospital’s website, and on the back of patient billing
statements.

If a patient is self-pay, the registrar may inform the patient of the Financial Assistance Program
and provide with information regarding the process

Patients requesting financial relief from their hospital bill will be referred to the Patient Financial
Counselor. The Patient Financial Counselor will arrange a meeting or will discuss over the phone
with the patient/guarantor, informing them of the necessary documentation that will be needed to
complete the Financial Assistance process. Appointments will generally be available 8:00 a.m. to
4:30 p.m. Monday — Friday.

All inpatient admissions are screened by the Patient Financial Counselor to identify possible
candidates. Financial Assistance applications can be completed during the Hospital Stay,
dependent upon the medical condition of the patient or availability of the responsible party.
A. Program Administration:

Tomah Health’s Financial Assistance Program will be administered according to the
following guidelines:

1. Inform the Patient Financial Services of the patient/guarantor requesting Financial
Assistance and the applicable service dates.
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2.

The application, along with supporting documentation will be reviewed and verified by
the Patient Financial Counselor.

The Patient Financial Counselor will determine if the patient/guarantor qualifies for
benefits based on the supporting documentation. The Patient Financial Counselor may
grant Financial Assistance on balances under $10,000, and when needed should consult
with the Patient Financial Services Director. Balances over $10,000 require approval of
the Chief Financial Officer. Every attempt will be made to approve or deny within 5
business days.

The Patient Financial Counselor will prepare the Financial Assistance write-off per
established procedures.

The patient/guarantor will be notified in writing within 5 business days of the decision.

Approved Financial Assistance applications are valid for one calendar year. If
additional bills are incurred during the year, but after the initial determination, it
remains the responsibility of the guarantor to contact Tomah Health to apply discount to
new accounts.

Incomplete Financial Assistant applications and pending serenity house applications
will be held for 90 days. When 90 days has been reached, the application will be
discarded and a new one will need to be completed. This ensures most accurate
financial information.

Statutorily required discounts automatically offered to uninsured or underinsured
patients, or patients who otherwise have been identified as qualifying for financial
assistance (regardless of the methodology used to determine eligibility, e.g. interview
conducted with the patient, verification of income/credit status through the use of a
third party vendor, etc.) will be classified as Financial Assistance in the Hospital’s
financial reporting system.

The minimum discount offered to patients who qualify for Financial Assistance will be
equal to or greater than the aggregate discount percentage for all payers (including
Medicare, Medicaid, and private health insurers). The aggregate discount percentage is
adjusted annually, and is computed based on the Hospital’s most recent audit report.
The percentage is calculated by dividing total contractual adjustments by total patient
service revenue. Total patient service revenue is comprised of all charges for all
departments of the Hospital. Individual charges are reviewed annually for
reasonableness, and charges are set based on the costs incurred to provide the service,
industry benchmark data, and Medicare reimbursement levels.
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05.

06.

10.

11.

Potential Serenity House residents interested in applying for Financial Assistance
should initiate the application process prior to admission (via a referral to the Patient
Financial Services Department). After application of any Financial Assistance
discounts, one month’s fee is due upon admission. If the patient (or designee) is unable
to complete the Financial Assistance application prior to admission, one week’s fee at
the undiscounted daily rate will be required prior to admission. Should the application
be completed subsequent to admission, one month’s fee (including any applicable
discounts) will become immediately due. The eligibility period for Financial
Assistance discounts available to Serenity House residents shall not exceed 180 days.
All financial assistance applications for serenity house residence or possible residences
will be processed internally by Hospice staff.

Actions the hospital may take in the event of nonpayment of an outstanding bill are
addressed in the hospitals Management of Accounts Receivable policy. A copy of
which is available on the hospitals website: www.tomahhealth.org.

Officers of Tomah Health (CEO, CFO) and/or the Board of Directors, reserve the right to allow
exceptions to the Financial Assistance policy based upon individual need or circumstance.

FORMS

Plain Language Summary of Financial Assistance Policy (also found on the TH website)
Financial Assistance Program — General Information

General Information Sheet Notice of Availability of Financial Assistance Services
Financial Application (also found on the TH website)

Financial Assistance Letter of Determination

REFERENCE

Financial Assistance Policy (also found on the TH website)
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Plain Language Summary of Financial Assistance Policy

OVERVIEW

Tomah Health is committed to offering financial assistance to people who have health care needs and are
not able to pay for care. You may be able to get financial assistance if you are not insured, under insured,
not eligible for a government program, do not qualify for governmental assistance (for example Medicare
or Medicaid), or who are approved for Medicaid but the specific medically necessary service is considered
non-covered by Medical Assistance. Tomah Health strives to make sure that the financial capacity of
people who need health care services does not prevent them from seeking or receiving care. This is a
summary of Tomah Health’s Financial Assistance Policy.

AVAILABILITY OF FINANCIAL ASSISTANCE

You may be able to get financial assistance if you do not have insurance, are under insured, or if it would
be a financial hardship to pay in full the expected out-of-pocket expenses for services at Tomah Health.
Please note that there are certain service exclusions that are not typically eligible for financial assistance,
including, but not limited to, elective and cosmetic services.

ELIGIBILITY REQUIREMENTS

Financial assistance is generally determined by a sliding scale of total household income based on
Federal Poverty Guidelines. When total household income is less than 100% of FPL, a 100% discount
from gross charges will be applied. When the total household income is greater than 100% of the FPL,
discounts range from 40% to 80% of gross charges, depending on balance size. A member of Tomah
Health’s Patient Financial Services Department will assist you in determining what discount level you are
eligible for during the application process. Discounts that are available through Tomah Health’s
Financial Assistance Policy are in addition to the automatic discount that is given to uninsured
individuals.

Current FPL amounts can be found in the full version of the Financial Assistance Policy on page 9. These
amounts are updated annually when new FPLs are issued by the federal government. Individuals that
apply for and receive financial assistance are prohibited from being charged more than the amounts
generally billed for emergency of other medically necessary care.



WHERE TO FIND INFORMATION

There are many ways to find information about the FAP application process, or get copies of the FAP or FAP
application form. To apply for financial assistance you may:

Download the information online at tomahhealth.org (click on “General Hospital and Billing Information”
under the “PATIENTS & VISITORS” menu).

Request the information in writing by mail or by visiting the Tomah Health facility at 501 Gopher Drive,
Tomah, WI 54660.

Request the information by calling (608) 372-218]1.

AVAILABILITY OF TRANSLATIONS

Although the Financial Assistance policy, application form, and the plain language summary are offered in
English, Tomah Health will make available translation aids, translation guides, or provide assistance through
use of qualified bilingual interpreter by request. For information about Tomah Health’s Financial Assistance
Program and translation services, please call (608) 372-2181.

HOW TO APPLY

The application process involves filling out the financial assistance form and submitting the form along with
the supporting documents to Tomah Health for processing. You may also apply in person by visiting the
Business Office at the address listed below. Financial assistance applications are to be submitted to the
following office:

Tomah Health

Attn: Patient Financial Services Department

501 Gopher Drive
Tomah, WI 54660

12/2022
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Name: Account # (s):

FINANCIAL ASSISTANCE PROGRAM - General Information

As part of our commitment to serve our community, Tomah Health (the “Hospital”) provides financial
assistance to patients / guarantors who have healthcare needs and are uninsured or for those who are unable to
pay the balance after the insurance has paid. Many factors are used to determine eligibility for this program and
the percent of discount to the account balance.

Financial Assistance is not considered to be a substitute for personal responsibility and patients/guarantors are
expected to cooperate with the Hospital in determination of eligibility. All patients of the Hospital are expected
to contribute to the cost of their care based upon their ability to pay.

To determine if a patient/guarantor qualifies for financial assistance, generally the Hospital needs to obtain
certain financial information. The Hospital follows all federal regulations and treats all patients equally in
eligibility and discount determinations, as all patients/guarantors follow the same requirements.

Your cooperation will allow us to give all due consideration to your request. Please provide the following
(where applicable, also include any info for spouse as well):
— IRS form W-2 Last __ pay stubs
— Current Bank statement (Checking and Savings)
— Award letters for Governmental assistance, Workers Compensation, Social Security,
unemployment, or disability.
— Federal Income tax for
— Property tax notice and Fair Market Value (for ALL parcels of land)
— Copies of ALL unpaid MEDICAL bills (including accounts at other healthcare facilities). Accounts
cannot be in collections.
— Letter to TH to support another person provides FOOD, CLOTHING, and SHELTER
— Medicaid Denial/Status Letter

NOTE: Applications without verification of income are considered incomplete and will not be processed. ALL
INFORMATION PROVIDED IS CONFIDENTIAL!!

Contact Patient Financial Services (PFS) at 608-377-8640. Our office hours are Monday — Friday; 8:00 AM —
4:30 PM.

We will review your application, obtain any missing information or assist with application completion,
determine your eligibility, and process the appropriate discounts for those patients that are qualified within 5
business days of receiving completed application.

APPLICATION DUE DATE:
(Your application MUST be received in our office on or before the above date!)

NOTE 2: A copy of the Hospital’s complete financial assistance policy can be obtained at
www.tomahhealth.org. A free printed copy may be obtained in person or requested via mail (in person requests
or requests by mail should be directed to the main Hospitals campus located at 501 Gopher Drive, Tomah, WI.
Questions or concerns regarding the financial assistance policy should be directed to the Hospital’s Patient
Financial Services department at 608-377-8640. 12/2022
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General Information Sheet

Notice of Availability of Financial Assistance Services

Date:

Tomah Health provides a certain amount of health care services per year without charge, or at a
reduced charge to people who cannot afford such care based on income eligibility guidelines and the

amount of the hospital bill.

Financial Assistance up to the limit indicated will be provided to persons based on income guidelines
and the amount of the hospital bill as shown in the tables below. For example, a family of four earning
$60,000 per year with a hospital bill of $4,000 would receive a discount of 42% off their bill. Another
example is an individual earning $15,000 per year with a hospital bill of $1,500 would receive a 50%
discount off their bill.

Table 1 2022-2023 Financial Assistance Poverty Guidelines

FPL 100% 200% 300% 400%
1 $13,590.00 $13,590.00 $27,180.00 $40,770.00 $54,360.00
2 $18,310.00 $18,310.00 $36,620.00 $54,930.00 $73,240.00
3 $23,030.00 $23,030.00 $46,060.00 $69,090.00 $92,120.00
4 $27,750.00 $27,750.00 $55,500.00 $83,250.00 $111,000.00
5 $32,470.00 $32,470.00 $64,940.00 $97,410.00 $129,880.00
6 $37,190.00 $37,190.00 $74,380.00 $111,570.00 $148,760.00
7 $41,910.00 $41,910.00 $83,820.00 $125,730.00 $167,640.00
8 $46,630.00 $46,630.00 $93,260.00 $139,890.00 $186,520.00
9 $51,350.00 $51,350.00 $102,700.00 $154,050.00 $205,400.00
10 $56,070.00 $56,070.00 $112,140.00 $168,210.00 $224,280.00

**FOR FAMILIES OVER 10 MEMBERS, ADD $4720.00 FOR EACH ADDITIONAL MEMBER**

Table 11 2022-2023 Income Level

Income Level Under $1,000 - $2,500 | $2,500 - $5,000 $5,000 - Over $10,000
$1,000 $10,000

0 —100% of FPL 100% 100% 100% 100% 100%

101% to 200% of FPL | 40% 50% 60% 70% 80%

201% to 300% of FPL | 42% 42% 42% 50% 60%

301% to 400% of FPL | 42% 42% 42% 42% 42%




Tomah Health will make a determination of whether Financial Assistance will be awarded with 10
business days of the request. If, however, the application is not returned to Tomah Health within 30
days from the date the application was issued, the applicant will automatically be ineligible for
Financial Assistance and all unpaid balances will be the guarantor’s responsibility and subject to
hospital collection procedures.

Table 111 2020-2021 Liquid Assets include Cash, Checking, Savings, CD’s
Non-liquid Assets include Land, home, business property

Financial Assistance <$5000 $5,000 - $7,000 - >$20,000
Maximum Discount $7,000 $20,000
Based on Personal
Liquid Assets

100% 95% 75% 35%
Financial Assistance <$50,000 $50,000 - $100,000 - | >$250,000
Maximum Discount $100,000 $250,000
Based on Non-liquid Personal
Property Equity

100% 95% 75% 35%

Persons seeking Financial Assistance may request this at our Patient Financial Services Office, located
at Tomah Health. The Patient Financial Services office hours are 8:00 a.m. — 4:30 p.m. Monday —
Friday.

12/2022
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501 Gopher Drive
Tomah, WI 54660
(608)372-2181
FINANCIAL ASSISTANCE APPLICATION

Date:

| PERSONAL INFORMATION

Patient’s Name: Date of Birth:
Address (Street, City, State, and Zip code):

Phone (Home & Cell): Best Time To Call:
Responsible Party’s Name: Relationship to Patient:
Spouse’s Name: Date of Birth:

List of Dependents Living in Household:

Name(s): Age(s):

EMPLOYMENT INFORMATION

Responsible Party/Guarantor Spouse/Other Household Member

Occupation/Title:

Employer Name:

Employer Address:

Employer Phone:

Hourly Wage:

Hours Worked Monthly:

If unemployed, last date worked:

| SOURCE OF MONTHLY INCOME

Responsible Party/Guarantor Spouse/Other Household Member
Gross Monthly Employment Income: | $ $
Social Security: $ $
Disability: | $ $
Pension: | $ $
Unemployment Benefits: | $ $
Child Support: | $ $
Alimony: | $ $
VA Benefits: | $ $
Other: | $ $
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501 Gopher Drive
Tomah, WI 54660
(608)372-2181

| ASSETS
Bank Name: Type of Account: Latest Ending Statement Balance:
$
$
$
$
Auto/Truck Value Amount Owed Model Year
1.
2.
List Any Other Assets (boats, ATVs, snowmobiles, etc):
| LIABILITIES
MONTHLY
Mortgage / Rent: | $
Auto (i.e., maintenance): | $
Utilities (i.e., electric, heat, phone, water, etc.): | $
Child Care / Child Support: | $
Medication Costs: | $
Bank Loans: | $
Other Debts (medical bills from other facilities): | $
TOTAL: | $

Please comment on any other items regarding your financial situation which you feel should be taken into consideration
while determining your Financial Assistance eligibility:

I authorize Tomah Health to verify any information on this financial statement. I attest that the above information is true to
the best of my knowledge and fully represents my current financial status. I understand that this application solely applies
to accounts for services at Tomah Health.

Responsible Party (Guarantor): Date:
(Signature)

FOR OFFICE USE ONLY

Adjudication:

Discount (if applicable): W/O Amount: $ Patient Balance: $
%

Patient Balance Payable as:

| PFS Counselor: | CEOQ/CFO approval if W/O > $10,000:
Additional Comments:

12/2022



Name Date
Street Address
City, State zip

Account #(s):
Dear ,

I am writing to inform you that your most recent application for Financial Assistance has been
reviewed, and based on the information you have provided, it has been determined that you are eligible

for a total discount of % on the above listed account(s).

The new total balance on the above listed account(s) is $ . Itis asked that you please commit to
a$ per month payment plan. Your payment will be due the of each month, first payment
is due by

Thank you for allowing me to assist you. If you have any questions, please do not hesitate to contact
Patient Financial Services between the hours of 8:00a — 4:30p, Monday through Friday.

Sincerely,

Your name
Patient Financial Counselor
Phone: (608) 377-8640

12/2022



